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Social Media Policy 

Crafty Little Things is active on social media. We have a blog on our website, we have Twitter, Instagram, Facebook, 
Pinterest, Google Plus, You Tube and Snapchat accounts. 
 
We do accept orders and enquiries about our products via our social media but we ask these are made by personal 
message as comments on photos can be lost. 
 
We do try to funnel all traffic to our website and our email address to make correspondence response easier and 
swifter for us but appreciate that some people only use social media. 
 
In order that we offer you the best service we have developed a set of social media promises to our customers set 
out below which we hope will help us to have good relationships with our social media visitors and customers in 
general. 
 
Our Social Media Promises 
 
1. We will keep our information and promotions consistent across all social media so that any customers who use 
only one platform do not miss out on any special offers or products 
2. We will aim to respond to comments on our posts and images within 48 hours of them being posted  
3. We will always inform our customers on all media if we are going to be closed for any period of time on all of our 
social media. This could be due to us taking a break, recovering from illness, catching up with a back log of orders or 
closing our order books at particularly busy times. Where possible we’ll give all the gory details! 
4. Our pricing is consistent and accurate across all media 
5. Our website and email address are available on all of our social media sites 
6. We will share photos of our products made for customers on our sites but will  

o hold off until after a gift is given at the customer’s request 
o obscure names and dates if the customer requests 

7. We will only use images which we have personally taken of our products 
8. Gift giving will be fair and equitable across all of our platforms 
9. We will not enter into dispute or argument with any person posting to our sites. In the event of abusive, unfair, 
untrue or inflammatory comments we shall remove them and block the person from posting again. 
10. We will not tolerate foul language on our sites and will remove any post which contains such to keep it a 
respectful place 
11. We will not tolerate posting of abusive or inflammatory comments between posters on our sites, it will be 
removed and the person responsible blocked 
12. We will remove off topic conversations from our posts to ensure that comments are relevant and informational 
to other customers 
13. We will deal with complaints about our products or services made in accordance with our policies via email only 
14. We expect our customers to contact us and give us a chance to resolve any issues before posting negative 
reviews, afterall, the way we deal with a complaint should be part of a comprehensive review 
15. We will remove any spam or links to irrelevant or competitor pages or sites 
16. We will include comments received and feedback from customers in our social media promotions but will use 
only the initials of the customer  
 
Please use our social media sites for positive sharing of experience, for development of our business and of yours if 
you want to take advantage of our Shelf in our Shop scheme. We would like to build a supportive community of 
people who appreciate handmade crafts and the time and effort that goes into producing gorgeous unique items to 
gift to people or to use in our own homes. 
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We love to hear comments and suggestions and do take them on board so please feel free to give us a bit of 
constructive criticism if something isn’t working right for you and you can see how it may work better. We can’t 
always take action on suggestions as they may not fit with out overall model or they may be out of the reach due to 
resourcing but where we can improve we will. 
 
 
 
 
 
 
 

 

 

This policy pertains only to the business undertakings of Crafty Little Things unless otherwise stated. For Stampin’ Up! policies, terms and 

conditions of sale please check out the Stampin’ Up! store website. This policy is the copyright of Crafty Little Things and should not be copied 

in part of full, shared or claimed as the work of any other party 


