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Data Protection Policy 

In line with the Data Protection Act 1998 and the Eight Key Principles of the Act Crafty Little Things: 

 Maintains customer records confidentially in a password protected electronic systems file which is 

inaccessible remotely. Paper files are maintained in a locked cabinet within a locked room in an 

alarmed building and are never transported outside of the building. 

 Does not share any customer information with any third party either within or outside of the EU 

 Sends block emails in such a way that other customer email addresses are not disclosed to all 

recipients 

 Removes customer information from its database if a customer requests such via email to 

enquiries@craftylittlethingsuk.com with the title of the email Please Remove My Details 

 Uses customer information for customer service and promotional purposes relevant to Crafty Little 

Things only, this includes Stampin’ Up! customers and contacts 

 Customer information gathered will only be relevant to the purpose it is required for 

 Customer records will be updated in a timely manner as directed by customers in an email to 

enquiries@craftylittlethingsuk.com entitled Please Update My Details 

 Does not gather financial or banking information from customers unless they choose not to use the 

option to pay by Paypal. Where banking  or card details are obtained for payment purposes these 

are destroyed and not saved either electronically or otherwise once the transaction is complete 

  

Crafty Little Things does use images of products which have been commissioned by clients, this at times 

contains names and dates of events such as weddings, births etc. If a customer wishes that their 

information is not used in such images then the customer must notify Crafty Little Things of that by email 

to enquiries@craftylittlethingsuk.com and we can obscure the details. 

When using models for our product promotions we never disclose names or contact details of models to 

any enquiring persons or agency. Rather we take a note of the person making the query and pass this on 

where possible to the model or their agent. 

This policy pertains only to the business undertakings of Crafty Little Things unless otherwise stated. For Stampin’ Up! policies, terms and 

conditions of sale please check out the Stampin’ Up! store website. This policy is the copyright of Crafty Little Things and should not be copied 

in part of full, shared or claimed as the work of any other party 
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